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	Orientation Service
	SWAP’s orientation service works with families and single asylum seekers, refugees and migrant workers aged 18 and above. The service, delivered by both staff and volunteers, offers practical support to clients, usually at the client’s own accommodation or at a mutually agreed venue.
We can help clients to:

· register at the library;

· find ethnic/halal foodstuffs;
· get an appointment with an immigration solicitor;
· meet with other people from their ethnic or language group;

· find social and leisure opportunities;
· use public transport and other local facilities;
· locate cheap clothing and furniture, etc.

We are always willing to go the extra mile to help clients, as long as their need falls within our remit. If you are not sure whether SWAP can help your client, then please call the office for further information.

	Our volunteers
	SWAP recruits volunteers from both migrant and host communities and provides in-depth training on the issues facing those from our newest communities. A number of the volunteers speak target languages: all speak English to a good conversational level.

	Our boundaries
	We are unable to:

· give legal advice relating to immigration status or welfare benefits;

· undertake childcare duties;

· provide certified translation or interpretation.

	Equal Opportunities
	SWAP accepts referrals of clients of any race, nationality, religion, gender, ability or sexual orientation. Where, on occasions, we are unable to take on a new referral, this is due to lack of volunteer availability or language skills, and the referring agency will be informed of all such cases.
We reserve the right to terminate immediately our work with any client who is abusive towards any member of the SWAP team.

	How to refer a client
	If you have clients who could benefit from this service, please complete the Client Referral Form and return to us by fax / post, or download an electronic version from our website (www.SWAP-wigan.org.uk) and send via email. Please ensure that clients understand the parameters of the Orientation Service before referral.
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